
www.cruisemaineusa.com

MAINE

QUEBEC •

• PORTLAND• PORTLAND

BOSTON •

NEW YORK

Portland, Maine
Portland is a small city that mixes urban sophisti-

cation with home-town friendliness. Portland’s

Old Port District has been restored to 19th centu-

ry splendor, with cobbled streets and beautiful

Victorian brick buildings housing an eclectic mix

of restaurants, microbreweries, art galleries, and

specialty shops. Here you can enjoy views of

Casco Bay while dining, or browse through the

quaint shops selling crafts, antiques, and Maine-

made products.

Most of Portland's best attractions are all within a

ten-minute walk. The Portland Museum of Art,

housing a permanent collection of paintings by

Winslow Homer, Renoir, Degas, Monet, Picasso,

and other masters. Next door is the award win-

ning Children’s Museum of Maine, and then a

cobblestone’s throw from there is the must see –

Victorian Mansion. The State Theater and the

Portland Performing Arts Center, offering concerts

and other events, are in the same neighborhood. 

TERMINAL MANAGEMENT 

City of Portland
Dept. of Ports and Transportation
40 Commercial Street, Suite 100
Portland Ocean Terminal
Portland, Maine 04101
(207)541.6900   Fax (207)541.6905
www.portofportlandmaine.com
Captain Jeffrey W. Monroe, Director
Captain Benjamin Snow, Manager, Marine
Operations & Administration

TERMINAL SPECIFICATIONS

PORTLAND OCEAN TERMINAL - Pier 1
40 Commercial Street
Portland, ME 04101
Pier 1 Construction  Concrete with wood 

pilings
Pier 1 Length    1,000 Ft.
Pier Width    50’ apron
Water Depth    35’-0” MLW alongside
Gangway   Available upon request
Cleat Spacing    every 50’-0”
Uniform Live Load  500 psf uniform live 

load
Axle Load    AASJTP JS 20-44 truck 

load, 8-ton forklift truck 
(loaded), 26-kip wheel 
loads, 6’ on center

Utilities   Sewage Discharge, 
Shore Power, Fresh 
Water

Security  On-site Closed Circuit 
Video, On-site Security 
Guard 24/7

Parking On-site 250+ parking 
lot

Crew Amenities Phone Bank
Vis Info/Historical Ctr On-site staffed by 

Convention & Visitor’s 
Bureau

Rental Cars At Portland Jetport
Miscellaneous On-site Ground 

Transportation 
Management Program

PORTLAND OCEAN TERMINAL - Pier 2
40 Commercial Street
Portland, ME 04101
Pier 2 Construction  Concrete with spiral-

welded steel pilings
Pier 2 Length    600 Ft. w/ 200 ft. 

ext. dolphin
Water Depth    35’-0” MLW alongside
Gangway   Available upon request
Cleat Spacing  every 50’-0” 
Uniform Live Load  750 psf uniform live load
Axle Load    AASHTO HS 20-44 truck

load, 12-ton forklift 
truck (loaded), 40-ton 

Continued on back

Pier 2 continued
hydraulic or 100-ton 
hydraulic truck crane- 
traveling only, 2500 
pounds per linear foot 
lateral load at deck level

Utilities   Sewage Discharge, 
Shore Power, Fresh 
Water

Security On-site Closed Circuit 
Video, Security Guard 
24/7

Parking On-site 250+ parking lot
Crew Amenities Phone Cards, Phone 

Bank, Internet Access 
Vis Info/Historical Ctr On-site staffed by 

Convention & Visitor’s 
Bureau

Rental Cars At Portland Jetport
Miscellaneous On-site Ground 

Transportation 
Management Program.

Gangway   Available upon request

INTERNATIONAL MARINE TERMINAL
468 Commercial Street
Portland, ME 04101
Pier Construction  Concrete with wood 

pilings and ro-ro ramp
Pier Length    730 Feet
Water Depth    34’-0” MLW alongside
Gangway   Available upon request
Cleat Spacing   every 50’-0”
Utilities   Shore Power, 

Fresh Water
Security On-site Closed Circuit 

Video, Security Guard 
24/7

Parking   On-site 375+ vehicle 
parking lot 

Miscellaneous Warehousing, Storage 
and Storing Services 
available, Crane Services,
Phone Bank, ATM/Banks

Visitor’s Center On-site staffed by 
Convention & Visitor’s 
Bureau

Covered queuing area keeps passengers 
protected in inclement weather

MAINE STATE PIER
Located at the Casco Bay Lines Ferry Terminal
55 Commercial Street
Portland, ME 04101
Pier Construction  Concrete deck with 

concrete and wood 
pilings 

Pier Length    280’-0” Ft.
Water Depth    35’-0” MLW
Gangway   Available upon request
Cleat Spacing every 50’-0”
Pier Apron 80’-0” apron with 
50,000 sq. ft. park on pier



Utilities Fresh Water, Sewage Discharge, Phone Hook-up
Crew Amenities Phone Bank Pay telephones are available at the 

head of the pier, the entrance to the street and the 
ferry terminal.

Visitor Info Services We provide Visitor Information services on the pier 
easily accessible by all.

Miscellaneous On-site Ground Transportation Management 
Program, Public restrooms, U.S. Postal Service, 
ATM/Banks nearby.

Ship Anchorage Specifications
Deep laden vessels (over 28’ draft) normally anchor in the “B” or Diamond
Island Roads anchorage. Light vessels, barges, and recreational boats may
anchor in the “A” anchorage off Fish Point. Both anchorages lie in the
inner harbor and are well-protected.

Tender Landing
The tender landing for ships at anchorages A and B is located at the Maine
State Pier, there is a wooden dock secured by wood pilings.  The landing is
ADA accessible.  The same amenities listed for the Maine State Pier apply
to the tender landing.

Pilotage
Pilots board 1.0 nautical mile north of the ELN Racon “PAPA” buoy at
position 43-31.6 North and 70-05.5 West.

Portland Pilots monitor VHF 16 and 11 and can be reached at 
Tel: (207) 774-5623, Fax: (207) 774-5683. 

Pilotage is compulsory for all foreign vessels and US vessels under register
in the foreign trade drawing over nine feet. Pilotage is optional for coast-
wise or fishing vessels under enrollment or license who have onboard a
pilot licensed by the Federal Government. The Pilot boats are black-hulled
with a white superstructure with the word PILOT on both sides. One is 48
feet LOA and the other is 65 feet LOA. Vessels are requested to provide 48
and 24 hours notice of ETA and to update any appreciable changes. The
pilots do not maintain the boat on station. Distance from the pilot station
to the inner harbor is approximately 10 miles. 

Docking Information
All vessels operating in Portland Harbor must have a Pilot on board. Under
recently instituted rules of the Portland Harbor Commissioners, Docking
Master rates and procedures are regulated. All vessels requiring tug servic-
es in berthing are required to have a Docking Master onboard.

PORTLAND KEY CONTACT INFORMATION

Law Enforcement
Emergency 911
Maine State Police Route 26, Gray 04039, (800) 482.0730
Portland Police Dept 109 Middle St., Ptld. 04101, (207) 874-8517
Cumberland Cty. Sheriff 36 County Way, Ptld. 04101, (207) 774-1444

Medical Centers/Hospitals
Maine Medical Center 22 Bramhall St., Ptld. 04101, (207) 871-0111
Mercy Hospital 144 State Street, Ptld. 04101

(207) 879-3000
Brighton First Care 335 Brighton Ave, Ptld. 04102

(207) 879-8000

Port Community
Port of Portland Hbr Mstr 2 Portland Fish Pier, Ptld. 04101

(207) 772-8121
Clean Harbors Services 17 Main Street, So. Ptld. 04106

(207) 799-8111
Maine Responder 14 Union Wharf, Ptld. 04101

(207) 780-8801
National Response Corp. 40 Commercial St., Ptld. 04101

(207) 879-2423

Government Agencies
U.S. Customs Service 468 Commercial St., Ptld. 04101

(207) 780-3328
U.S. Immigration 176 Gannet Dr., So. Ptld. 04106

(207) 780-3352
U.S. Dept. of Agriculture 468 Commercial St., Ptld. 04101

(207) 780-3237

USCG Marine Safety Office 103 Commercial St., Ptld. 04101
(207) 780-3251, Toll free (800) 410.9549

Dept. of Marine Resources 21 State House Station, Hallowell 04333
(207)624-6550

Pilotage, Tugs, Dockingmasters and Lightering
Portland Tugboat & 1 Bay Rd. So. Ptld. 04106, (207) 774-2902
Shipdocking
Winslow Marine, Inc. 26 Andrews Ave, Falmouth 04105

(207) 780.tugs
Sea Tow P.O. Box 3836, Ptld. 04104, (207) 772-6724
Cianbro Corporation 328 W.Commercial St., Ptld. 04101

(207) 773-5852
Boston Fuel 450 Commercial St., Ptld. 04101

(207) 773-2131
Union Oil Company 63 Ocean St., So.Ptld. 04106

(207) 799-1521, Toll Free (800) 287-1521

ATTRACTIONS
Maine Historical Society 489 Congress St., Ptld. 04101 

(207) 774-1822
Portland Public Market Cumberland Ave., Ptld. 04101

(207) 228-2000
Portland Harbor Museum Fort Rd., So. Ptld. 04106, (207) 799-6337
Museum at Ptld. Head Light 12 Capt. Strout Cir., Cape Elizabeth 04107

(207) 799-2661
Portland Observatory 138 Congress St., Ptld. 04101

(207) 774-5561

TOURISM ORGANIZATIONS
Portland’s Downtown District 94 Free Street, Ptld. 04101, (207) 772-6828
Gr. Portland Convention 245 Commercial St., 1st Floor  Ptld. 04101
& Visitor’s Bureau (207) 772-4994
Maine Office of Tourism www.visitmaine.com

TOUR COMPANIES
Destination Canada/ 170 Ocean Avenue So.Ptld. 04106

New England (418) 570-7725
Atlantic Tour Company  20 Atlantic Drive, Scarborough 04074

(207) 885.9222
Mainely Tours 51/2 Moulton Street, Ptld. 04101

(207) 774-0808
Northeast Tour & Chtr Co. 2760 Hotel Rd., Auburn 04210

(207) 754-3159
Coach USA 184 Main Street, So. Portland 04106

(207) 799-8527
VIP Tour & Charter Co. 129-137 Fox St., Ptld. 04101, (207) 772-4457

PARKS, BEACHES & TRAILS
Crescent Beach State Park Route 77, Cape Elizabeth 04107
East End Beach Eastern Promenade, Ptld. 04101

(207) 874-8793
Fort Williams Park Shore Road, Cape Elizabeth 04107

TRANSPORTATION
Portland Intl. Jetport 1001 Westbrook Street, Ptld. 04102

(207) 772-0690
Amtrak Downeaster Sewall Street, Ptld. 04102, (800) USA-RAIL
Concord Trailways 100 Sewall Street, Ptld. 04101, (800) 639-3317
Greyhound Bus Lines 950 Congress St., Ptld. 04101, (800) 231-2222
Vermont Transit Lines 950 Congress St., Ptld. 04101, (207) 772-6587
Mermaid Transportation 60 Darling Ave., So. Ptld. 04106

(207) 772-2509
Custom Coach & Limousine Route 302/Bridge St.,Westbrook, 04092

(207) 797-9100

EXCURSIONS
Casco Bay Lines Casco Bay Ferry Terminal

Commercial & Franklin Sts., Ptld. 04101,
(207) 774-7871
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Board or On Shore

Ask your port representative for details 
or go to www.maineseafood.org

Maine State Pier continued


